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STEP 1

Dashboard

As an Establishment Manager,  the Dashboard you see after  login shows three summary numbers

scoped to your own institution: Institution Count, Patient Count and User Count. The chart below lets

you monitor  the  server's  overall  system usage (CPU/HDD/RAM);  this  is  a  technical  indicator  and

contains no clinical  data.  The left  menu offers five main sections suited to your  role:  Dashboard,

Pending Alerts, Patients, Notifications, Definitions and User Management.

Tedis — Heartsapiens Medikal Teknoloji A.Ş. 3



STEP 2

Pending Alerts

This screen lists every unprocessed clinical alert for patients at your institution (observation values

outside  range,  missed-dose  compliance  alerts,  etc.).  The  list  is  not  limited  to  a  single  doctor's

assigned  patients  —  as  an  establishment  manager  you  can  see  all  pending  alerts  across  your

institution, which is useful for operational oversight and workload distribution. Clicking a row opens

the alert detail, the related patient, and the responsible doctors.
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STEP 3

Patients List

This  screen  shows  every  patient  registered  at  your  institution;  you  can  search  by  ID  number,

description, first name, last name, date of birth, or nationality. The "+ Add" button in the top-right lets

you register a new patient. The magnifying-glass icon on each row opens that patient's detail page. An

establishment manager only sees and manages patients belonging to their own institution — there is

no access to other institutions' patient data.

Tedis — Heartsapiens Medikal Teknoloji A.Ş. 5



STEP 4

Adding a New Patient

Clicking "+ Add" opens this form for registering a new patient. The Institution field is automatically

locked to your own institution and cannot be changed. ID number, first name, last name, email, phone

and date of birth are the required basic fields; if a Target INR Range is set here, every future warfarin

record created for  this  patient  will  inherit  it  as  the default.  The Description field can be used for

institution-specific notes about the patient.
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STEP 5

Patient Detail Page

Clicking the magnifying-glass icon on a patient's row opens this detail page. At the top you see the

patient's identity information, institution and target INR range; unlocking "Allow Changes" lets you

update these. The "Pause Notifications" option in the top-right lets you temporarily stop the automatic

notification/email flow to the patient — for example during a hospital stay. The tabs below (Devices,

Warfarin, Medication Schedule, etc.) are clinical detail  screens; their detailed use is covered in the

Doctor guide, since day-to-day clinical follow-up is primarily carried out by the physician.
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STEP 6

Notifications

This  top-level  Notifications  screen  lists  all  in-app  notifications  sent/received  within  the  institution

(unlike  the  per-patient  tab,  this  acts  as  a  general  inbox/outbox).  Use  "+  Add"  to  send  a  new

notification by specifying a title, recipient and content; you can search by Title, Sender and Recipient.
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STEP 7

Definitions — Institutions

This screen under the "Definitions" menu lists institution/organization records (code, name, address,

email, phone, description). As an establishment manager you can view and edit your own institution

here; the view shown in this document has been filtered to the test institution for privacy — in a real

deployment this shows your institution's full name, address and contact details.
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STEP 8

Definitions — Devices

This catalog screen lists the VAD device types defined in the system (e.g. HeartMate 3, HVAD). This is

different from physical devices assigned to patients — the records defined here form the reference

catalog of device types selectable when creating a patient device record. When a new device model

needs to be added to the system, it is done from this screen.
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STEP 9

Definitions — Events

This screen lists the event/diagnosis catalog (based on ICD10 codes) used in complication records.

When opening a new entry in a patient's Complications tab, the "Event" field is selected from this

catalog. You can search by code, name and description.
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STEP 10

Definitions — Observations

The catalog of observation types (INR, weight, blood pressure, device parameters, etc.) is managed

here. Behind each observation type runs rule logic that determines the acceptable value range and

alert  thresholds;  adding  a  new  observation  type  is  therefore  clinically  sensitive  and  is  usually

coordinated with the system administrator.
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STEP 11

Definitions — Treatment Results

This catalog defines the ways a treatment can conclude (e.g. device terminates it, patient becomes

inactive). It is selected from this list when filling the "Treatment Result" field on a patient record, and is

used to track how a patient's treatment process was administratively closed.
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STEP 12

Definitions — Treatments

This screen lists the full medication/treatment catalog in the system, organized into Medical, Physical

Therapy, Surgical, Diet and Psychotherapy tabs. Records in the Medical tab are synchronized with the

official Turkish medicines registry (TİTCK), and each medication's code (e.g. B01AA03 for warfarin),

barcode and active ingredient are shown here. When a warfarin or permanent medication is assigned

to a patient, the treatment selected comes from this catalog.
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STEP 13

User Management

This screen lists every user account at  your institution (doctors,  other managers);  the magnifying-

glass,  pencil  and  trash  icons  let  you  view,  edit  and  deactivate  an  account  respectively.  As  an

establishment  manager,  creating  a  new  doctor  account,  updating  an  existing  user's  role,  or

deactivating a user who has left the institution is done here. For privacy, the view in this document only

shows test accounts; in real use, all doctor and manager accounts at your institution are listed here.
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STEP 14

My Account

This is the page where you can view your own account information (username, full name, email, roles)

and update your password. Changing your email requires entering your current password for security.
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